
1 
Categorizing, organizing, and 

deriving conclusions from 
present information and 

experiences 

2 Involvement in a controversy: 
Active representing and elaborating of 

position and rationale 
3 Being challenged by opposing views 

 
THE PROCESS OF CONTROVERSY: 

 
 

 

6 Reconceptualization: 
Accuracy of perspective-taking; 

incorporation of opponent’s information 
and reasoning; attitude and position 
change; transition to higher stages of 

cognitive reasoning 

4  
Experiencing 

conceptual conflict, 
uncertainty, and  
disequilibrium 

Productivity:                    high-
quality decision-making; high 
creativity, achievement and 
retention; high continuing 

motivation 

Positive attitudes:          
interpersonal attraction; perceived 
peer support; self-esteem; liking 

for decision topic and controversy 

5 Epistemic Curiosity: 
Active search for more information and 
understanding opposing positions and 

rationale 


